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Today's marketplace is a war of ideas. Unless you stand for something you won't stand out. Nowadays
anyone can copy your product, or even your business model. What they can't copy is your worldview, your
attitude, your special way of doing things. So the war in the marketplace will be a war of ideas. The Big Idea
maps this new territory and shows how big ideas make great companies. Unlike business models or the
catchphrases of management gurus, a big idea is emotional. And unlike corporate ideologies, vision or brand,
it is shared between customers and employees alike. Companies who have distinguished themselves with a
big idea include: Virgin (not British Airways) John Lewis (not Debenhams) Apple (not IBM) Ikea (not MFI)
Orange (not Cellnet) Customers don't just buy from these companies, they buy into them - they choose them
not through economic logic, but emotional logic. As products and services become more and more similar,
emotional logic will become the single most important business driver. The benefits of appealing to it can
already be seen: Orange has a much lower turnover of customers than Cellnet and Ikea operates in over 23
countries while MFI only does business in Britain. A big idea isn't just a cute thing to have: it's the spark that
makes places thrive while others just exist.
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From reader reviews:

Helen Johnson:

Why don't make it to be your habit? Right now, try to ready your time to do the important work, like looking
for your favorite publication and reading a book. Beside you can solve your condition; you can add your
knowledge by the publication entitled The Big Idea. Try to face the book The Big Idea as your good friend.
It means that it can being your friend when you experience alone and beside that course make you smarter
than ever. Yeah, it is very fortuned to suit your needs. The book makes you far more confidence because you
can know almost everything by the book. So , we should make new experience as well as knowledge with
this book.

Gail Beattie:

Now a day people that Living in the era just where everything reachable by match the internet and the
resources included can be true or not call for people to be aware of each information they get. How a lot
more to be smart in having any information nowadays? Of course the solution is reading a book. Looking at
a book can help individuals out of this uncertainty Information particularly this The Big Idea book because
this book offers you rich information and knowledge. Of course the knowledge in this book hundred per-cent
guarantees there is no doubt in it everbody knows.

Janelle Coe:

That guide can make you to feel relax. This particular book The Big Idea was multi-colored and of course
has pictures around. As we know that book The Big Idea has many kinds or variety. Start from kids until
youngsters. For example Naruto or Private eye Conan you can read and think you are the character on there.
Therefore , not at all of book are generally make you bored, any it makes you feel happy, fun and relax. Try
to choose the best book to suit your needs and try to like reading in which.

Marcos Hawkins:

Many people said that they feel uninterested when they reading a reserve. They are directly felt the idea
when they get a half portions of the book. You can choose often the book The Big Idea to make your current
reading is interesting. Your current skill of reading talent is developing when you such as reading. Try to
choose straightforward book to make you enjoy to study it and mingle the idea about book and reading
through especially. It is to be initial opinion for you to like to available a book and examine it. Beside that
the publication The Big Idea can to be your brand-new friend when you're sense alone and confuse using
what must you're doing of this time.
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