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Exposes the inner workings of Cisco CallManager to help you maximize your Cisco IP Communications
solution

Read new content on QSIG, SIP trunks, video support, hunt lists and line groups, time-of-day routing, and●

new features added in CallManager releases 3.2, 3.3, 3.4, 4.0, and 4.1
Review content from the first edition that has been fully revised and updated to CallManager release 4.1●

Learn how to deploy and manage a CallManager solution●

Understand the components that make up CallManager call routing through the use of basic to advanced●

examples that solve enterprise call routing problems
Gain a full understanding of how CallManager manages media resources and processes information for●

conferencing, transcoding, annunciation, and more
Learn detailed information about North American and international dial plans, trunk and station devices,●

media resources, and much more 

Cisco CallManager Fundamentals, Second Edition, provides examples and reference information about
Cisco® CallManager, the call-processing component of the Cisco IP Communications solution. Cisco
CallManager Fundamentals uses examples and architectural descriptions to explain how CallManager
processes calls. This book details the inner workings of CallManager so that those responsible for designing
and maintaining a Voice over IP (VoIP) solution from Cisco Systems® can understand the role each
component plays and how they interrelate.
 
This book is the perfect resource to supplement your understanding of CallManager. You’ll learn detailed
information about dial plan management and call routing, hardware and software components, media
processing, call detail records, system management and monitoring, and the history of CallManager. The
authors, all members of the original team that developed and implemented the CallManager software and
documentation from its early stages, also provide a list of features and Cisco solutions that integrate with
CallManager.
 
This second edition of Cisco CallManager Fundamentals covers software releases through release 4.1. With
this book, you will gain a deeper understanding of the system and find answers to questions not available in
any other source.
 
This book is part of the Cisco Press® Fundamentals Series. Books in this series introduce networking
professionals to new networking technologies, covering network topologies, example deployment concepts,
protocols, and management techniques.
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From reader reviews:

Trevor Wright:

Here thing why that Cisco CallManager Fundamentals (2nd Edition) are different and reliable to be yours.
First of all studying a book is good nonetheless it depends in the content from it which is the content is as
yummy as food or not. Cisco CallManager Fundamentals (2nd Edition) giving you information deeper since
different ways, you can find any guide out there but there is no publication that similar with Cisco
CallManager Fundamentals (2nd Edition). It gives you thrill reading through journey, its open up your own
eyes about the thing that will happened in the world which is perhaps can be happened around you. It is
possible to bring everywhere like in park your car, café, or even in your means home by train. In case you
are having difficulties in bringing the paper book maybe the form of Cisco CallManager Fundamentals (2nd
Edition) in e-book can be your alternate.

Sheila Davis:

Do you considered one of people who can't read satisfying if the sentence chained inside the straightway,
hold on guys this particular aren't like that. This Cisco CallManager Fundamentals (2nd Edition) book is
readable through you who hate those straight word style. You will find the information here are arrange for
enjoyable reading experience without leaving also decrease the knowledge that want to offer to you. The
writer regarding Cisco CallManager Fundamentals (2nd Edition) content conveys the idea easily to
understand by a lot of people. The printed and e-book are not different in the content material but it just
different such as it. So , do you still thinking Cisco CallManager Fundamentals (2nd Edition) is not loveable
to be your top collection reading book?

Kelly Gomes:

Playing with family in a very park, coming to see the coastal world or hanging out with pals is thing that
usually you may have done when you have spare time, and then why you don't try matter that really opposite
from that. A single activity that make you not feeling tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition info. Even you love Cisco CallManager Fundamentals (2nd Edition),
you are able to enjoy both. It is great combination right, you still would like to miss it? What kind of hang
type is it? Oh can occur its mind hangout guys. What? Still don't buy it, oh come on its known as reading
friends.

Crystal Thomas:

Many people spending their time by playing outside with friends, fun activity along with family or just
watching TV the whole day. You can have new activity to pay your whole day by examining a book. Ugh,
do you think reading a book can actually hard because you have to use the book everywhere? It okay you can
have the e-book, bringing everywhere you want in your Cell phone. Like Cisco CallManager Fundamentals
(2nd Edition) which is finding the e-book version. So , why not try out this book? Let's see.
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